
Balanced Scorecard Local Authority Carers’ Performance 

Issue Data Comments/reasons 
for lack of data 

 
Assessments 
 

  

Total number of carers as per 
2001 census 
 

  

Separate Carers’ assessments  
 

  

Joint assessments of  Carers 
and Users  
 

  

Carers assessments declined  
 

  

Carer satisfaction with 
assessment  
 

  

 
SUPPORT FOR CARERS 
 

  

PI C62 
 

  

Numbers of carers’ services 
(under the Carers &Disabled 
Children Act 2000) and direct 
payments to carers 
 

  

Numbers of carers benefiting 
from a) carers grant breaks 
(2006-07) b) all breaks including 
carers’ grant (2007-08)1 
 

  

Numbers of carers getting 
support through Carers Centres 
and other voluntary sector 
support 
 

  

 
 
                                            
1 The logic for this is that we don’t want to impose new data collection expectations for this year, but there are plenty 
of good reasons for expecting authorities to account not just for grant funded breaks. 
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